
Insurance Mistakes That Could 
Cost You!

r
Fear is an important motivator when 
it comes to buying insurance. We all 
worry about what could happen to 
assets like cars or homes, so we buy 
insurance to help us maintain financial 
stability if something bad should 
happen.  

When we pay annual premiums 
over and over again, we expect our 
insurance policies to perform for us 
when we need them. Unfortunately, 
the outcome isn’t always what we 
anticipated and usually it isn’t because 
something is inherently wrong with 
the policy, but rather, it results from 
insurance “mistakes.” 

Here are a few of the most common 
insurance “mistakes”: 

Purchasing Inexpensive Insurance.  
Insurance products often follow the 
trusted saying of “you get what you 
pay for.” Saving money by purchasing 
the cheapest policy you can find may 
not necessarily be your best option.  
Initially, those low premiums seem like 
savings; but if a loss isn’t paid because 
a peril isn’t covered or a loss exceeds 
your policy limits, then those expenses 
come out of your pocket instead. We 
will always recommend options that 

we perceive to be your “best insurance 
value.” We define your “best insurance 
value” as the policy with an affordable 
premium that includes quality coverage 
that is provided by a trusted and 
financially strong insurance company.  

Paying Too Much Premium.  You 
may be able to reduce your premiums 
by eliminating coverage you don’t 
need or increasing your deductible. 
Submitting claims because you have a 
low deductible can cost you a claims-
free premium discount or cause your 
insurance company to drop you, so 
consider increasing your deductible 
and receive a significant premium 
discount. Also, make sure you’ve talked 
to us about applying for any premium 
saving discounts you may be eligible 
for. 

Not Paying Premiums On Time.  
Failing to pay your premiums on time, 
or not at all, can cause your coverage 
to cancel during the policy term or 
upon the expiration date of the policy. 
From our perspective, it really doesn’t 
get any worse than that! To avoid any 
disruption of coverage, please pay your 
premium when you receive the first 
premium notice or set up automatic 
payments through your bank or insurer. 
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Not Reviewing Policies.  Making 
assumptions about what is covered can 
burn you. All policies have limitations, 
so never assume all situations and 
all possessions are covered. Please 
review your policies and endorsements 
carefully when they come in and let us 
know immediately if something doesn’t 
look right. When in doubt, ask us just 
to be sure! 

Not Reporting Changes.  Failing to 
inform us about changes that could 
affect your insurance needs in a timely 
manner could lead to a disastrous 
situation. If you make improvements 
to your home, buy a new car, or 
experience any other “change” that may 
affect your insurance program, let us 
know as quickly as possible so we can 
add coverage to your policy before the 
coverage becomes necessary.  



Automobile Accidents…Who’s at Fault?
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Determining who is legally 
responsible for an automobile 
accident requires an investigation 
that identifies the negligent driver. 
While most of us would agree that a 
few facts about the accident and some 
common sense should come together 
to identify the negligent driver, the 
reality is that some accidents are often 
very complex and proving negligence 
may hinge on whether any laws were 
violated.   

You can count on IRMS and our 
insurance company Claims Adjuster 
partners to guide you through the 
claims process following an accident, 
but the following information may 
be helpful in understanding how an 
accident is evaluated. 

Police Reports

If the accident was reported to law 
enforcement, there will be a police 
report. We recommend that you call 
their traffic division to request a copy 
of the police report for any accident 
you are involved in. Many police 
reports contain a responding officer’s 
opinion about who was at fault. If 
one party clearly violated any laws, 
that will be stated in the report. In 
most cases, any mention of the other 
party violating a law that resulted in 
an accident is enough to satisfy the 
insurance company adjusters as to 
which driver was negligent.  

State Laws

State traffic laws are another good 
resource. These laws maybe be 
referred to as vehicle codes, and they 
can usually be found by visiting the 
state’s Department of Motor Vehicles 
website. Campus law libraries and 
local public libraries may contain 
more detailed versions of these codes, 
but the versions provided by the 

DMV are usually written in easy-to-
understand terms. Search for topics 
that may have contributed to the 
accident such as roadway markings, 
right of way, and speed limits. 

Assumed Negligence

In some accidents, it is clear which 
driver was at fault based on the facts 
included in the police report, so the 
insurers providing the coverage for 
each driver won’t debate about which 
driver was negligent. For example, 
someone who hits the back of another 
driver’s vehicle is almost always to 
blame. One of the basic rules of the 
road in every state is that a driver 
should follow the vehicle ahead of 
them at a safe enough distance to be 
able to stop even if the other person 
brakes suddenly. In this situation, the 
facts are easy to prove because one 
driver’s vehicle will be damaged on 
the front end, and the other driver’s 
vehicle will have damage to the rear. 

For drivers who are rear-ended, 
there are a few situations where their 
carelessness can be a contributing 
factor. If the insurance company 
investigates the claim and finds 
that the claimant’s brake lights 

were out, or he or she had ignored 
other mechanical issues that were a 
contributing factor, the amount of 
compensation could be reduced.  

Another example of an accident 
where there is often a clear indication 
of negligence is a left-turn accident. 
Usually, anyone who makes a left turn 
and is struck by a vehicle on the other 
side of the road that is going straight 
in the opposite direction is an at-fault 
driver unless the other vehicle was 
speeding. However, drivers with the 
right-of-way at a four-way stop are 
not to blame for left-turn accidents. 
This is also true if there is a green 
turn arrow in an intersection where 
oncoming traffic ignores the signal.
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continued from page 4 ... Risk 
Management tips to Prevent Credit Card 
Fraud

make sure you get it back. 
•   Never sign a blank receipt and line 

through any blank spaces above the 
total. 

•   Save your receipts to compare 
against your statement.

•   Reconcile your statement with the 
receipts that you’ve saved. 

•   Maintain a secure record of your 
account details and the phone 
numbers for their Service Centers. 

•   Notify the Service Center 
immediately if there is any 
suspicious activity.

•   Notify the Service Center if your 
mailing address, email address, or 
phone number change. 

•   Notify the Service Center if you will 
be traveling. 

•   Hire a vendor that provides credit 
monitoring and identify theft 
services. 

The following practices apply 
specifically to website purchases:  
    
•  Do not make website purchases 

from links in unsolicited emails.
•   Do not assume website purchases 

are safe.
•   Ensure websites are secure by 

making sure the URL bar says 
“https” instead of “http.”

•   Check the Better Business Bureau’s 
site to verify the vendor’s name and 
other relevant information.

•   When dealing with foreign vendors, 
always be very cautious.

•   Always log off from any website after 
a purchase transaction is made with 
your credit or debit card. 

•   Use a credit card instead of using 
other forms of payment because 
credit card companies actively 
address disputes if something goes 
wrong. 

Dawn Zettler
IRMS Risk Manager - Personal Insurance Division

An Umbrella Policy provides liability 
coverage in addition to that provided 
by primary policies. For most clients, 
this means their Automobile and 
Homeowners policies. The coverage 
provided is in addition to that 
provided by the primary policies, 
and it may also drop down to address 
losses not covered by the primary 
policies.
 
To understand the coverage provided, 
it may be helpful to envision the 
protection provided by an unfolding 
umbrella. As you open the Umbrella, 
the shaft lengthens (higher 
limits) and then the 
canopy opens 
(broader 
coverage). 
 
The 
minimum 
limit available for 
an Umbrella 
Policy is 
$1 million. 
Policies are 
typically 
offered 
in larger 
amounts, 
but the 
amounts are 
always in $1 
million increments. The majority of 
individuals who purchase an Umbrella 
choose the minimum limit, but we 
have a growing number of clients 
choosing $2 million or more.
 
For a $1 million Umbrella Policy, the 
annual premium is typically between 
$400 and $500. However, that amount 
may be higher if you have young 
drivers, multiple cars, points on your 
driving record, or own additional 

residences. Each additional increment 
above the minimum limit is generally 
less expensive. 
 
In a litigious society, we believe a $1 
million limit could be a risky choice 
since it has become more and more 
common to see settlements of $5 
million or more. While there is never 
an easy answer to the question of how 
much liability insurance should be 
purchased, we don’t suggest taking 
shortcuts when it comes to protecting 
assets such as a homes, investments, 
and personal belongings. Protecting 

future wages from garnishment 
is also an important 

consideration. While 
painful to think 

about, you might 
also consider 

how much 
you would 

seek from an 
at-fault party if 

you or a loved 
one were 

injured 
or 
paralyzed 

in an 
accident, 
and use 
that 
amount 

to consider how much coverage to 
purchase.

Nobody can predict who will be 
affected by a catastrophic claim. 
Therefore, the typical answer of “buy 
as much insurance as you can afford,” 
while not scientific, does incorporate 
the cost-benefit considerations many 
of us use to make tough financial 
decisions. facebook.com/IRMSinc
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continued on page 3

Risk Management tips to Prevent Credit 
Card Fraud

Unfortunately, the huge increase in 
credit card use over the past several 
years has motivated thieves to become 
very creative in finding ways to obtain 
your account information in order to 
defraud you and the vendors and credit 
card companies you deal with. 

Fraud can range from a person 
rummaging through a dumpster 
for sensitive information to a 
sophisticated hacker stealing credit 
card numbers online from a vendor 
or financial institution. There are 
also schemes where thieves obtain 
personal information by offering “free” 
vacations or memberships as a way to 
obtain credit card information.

The good news is that those of us 
who are targeted are not completely 
helpless. Many banks and credit 

card companies have sophisticated 
monitoring systems that automatically 
freeze accounts if suspicious activity 
is detected that falls outside what is 
considered a “normal” purchase based 
on your prior spending patterns.  

You can actively participate in fraud 
monitoring by contacting your bank 
and credit card companies to sign up 
for services that automatically send 
email notifications to you with every 
purchase associated with your card.  

While you can’t always prevent credit 
card fraud, you can easily incorporate a 
few simple Risk Management practices 
into your daily routine to help keep 
your accounts safe:

•   Treat your cards as if they were cash. 
•   Keep cards in a secure place and 

away from prying eyes. 
•   Do not loan cards to friends or 

family members. 
•   Only carry the cards you need. 
•   Do not give out card or account 

numbers to any unknown person 
over the phone.

•   Research vendors before making 
purchases.  

•   During a transaction, try to maintain 
visual contact with the card and 
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